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© OUT-OF-THE-BOX
THINKING AND
PROBLEM SLOVING



Trainer

Katerina Zlatanovska Popova,

Soft skills trainer, career counselor, Point of you® coach, Disc
Flow trainer, and HR consultant for Competency-based
recruitment and selection

With 20+ years of experience in education, Katerina is an expert
in managing personal development workshops, career
counseling and coaching, job interview preparation, team
building, customer service, communication skills, leadership, HR
management, and professional development programs for
various groups.

Her personal mission is to inspire and guide others to realize
their full potential through personalized and professional
growth, lifelong learning, and the discovery of their IKIGAI.



HOW Wlll * Tips on how to think out of the box

yO u * 7 steps to effective problem solving
b ene f] C: e Key skills for Problem-solving

e Experiential learning with activities
for participants



Why this topic?

Because both skills are among the top 10 soft skills
in demand in the following 2 years

World Economic Forum 10 Soft Skills to
Thrive in 2020

Complex Problem Solving

World Economic Forum 2022 Soft Skills
Outlook

Analytical Thinking and innovation

Critical Thinking

| Active Learning and Learning Strategies

Creativity

Creativity, Originality, and Initiative

People Management

Technology Design and Programming

Coordinating with Others

| Critical Thinking and Analysis

Emotional Intelligence

| Complex Problem Solving

Judgment and Decision Making

Leadership and Social Influence

Service Orientation

Emotional Intelligence

Negotiation

| Reasoning, Problem Solving, and Ideation

Cognitive Flexibili

Systems Analysis and Evaluation



T H I N K O U T O F "1 should you really go out of the box?
THE BOX

Which Box are we talking about?

nﬂ we go out of the box? How do we do that?



Is the value of the new idea, new point of view, how

T H I N K OUT OF ndn we assess the value of a new idea?
THE BOX

IS it a good idea to challenge everybody around you in
your working environment? When is a good idea to
think out of the box?




Contact me:

https://www.linkedin.com/in/katerina-zlatanovska-popova-62302a204/
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